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TOWN HALL 
Market Square  

Crewkerne 
Somerset  
TA18 7LN 

towncouncil@crewkerne-tc.gov.uk  
      01460 74001 

 
Councillors are hereby summoned, and members of the public and press are invited, to attend a meeting of 
the Full Council to be held on Monday 26 June 2023, commencing at 18.45, in the Council Chamber, Town 
Hall, Market Square, Crewkerne.           
 
Note: 

- Members of the public who wish to view the meeting proceedings, either in real time or 
afterwards, can access the meeting through the following link: 
https://www.youtube.com/channel/UCTA9K-7L4Onjcli2Gtz7tCg 
 

K. Sheehan, Town Clerk (signed on original) 
20 June 2023       

Agenda 
 
Open Forum: Questions may be put to the Council in person during this Public Participation Session of up 
to 15 minutes and a maximum of 3 minutes per person. Issues notified to the Clerk a minimum of 3 working 
days before the meeting (i.e., by 5pm on the preceding Wednesday) will receive a response during this 
session.  Issues raised in this session without prior notice may be referred to the Clerk to respond to within 
10 working days or listed on a subsequent agenda. 
 
1. To note apologies for absence. 

 
2. Declarations of interest in items on the agenda. 

 
3. To confirm the minutes of the Town Council meeting held on 22 May 2023. 

 
4. To receive reports from the Unitary Councillors and Local Community Network representative. 

 
5. Clerk’s progress report: to receive an update report (for information). 
 
6. Finance: 

a. To approve the accounts for payment for June 2023 as listed. 
b. To report the bank reconciliation for May 2023 has been completed. 
c. To receive the second report of the Internal Auditor. 
d. To formally approve the internally audited accounts for 2022/23 
e. To approve the Annual Return for the year ending 31 March 2023: 

i. Section 1: to approve the Annual Governance Statements. 
ii. Section 2: to approve the Accounting Statements. 

iii. To receive the Internal Auditor’s Audit report. 
iv. To authorise the signatures of the Mayor and Clerk. 

 
7.     Governance: 

a. To adopt an updated Equality and Diversity Policy. 
b. To adopt a Customer Service Policy.  

 
8.     Queen Elizabeth II commemoration: to consider suggestions to commemorate the late Queen. 
 

 

mailto:towncouncil@crewkerne-tc.gov.uk
https://www.youtube.com/channel/UCTA9K-7L4Onjcli2Gtz7tCg


www.crewkerne-tc.gov.uk 

9. Local Council Award Scheme: to note this Council’s intention to apply for Quality Council status. 
 
10. Bincombe Beeches: to consider a proposal regarding an activity day based at Bincombe Beeches 

Nature Reserve. 
 
11. Youth Outreach: to receive a report from the youth outreach team on ongoing work at Happy Valley. 

 
12. Local Nature Reserve: to receive a progress report regarding the proposed Local Nature Reserve at 

Kithill. 
 

13. To confirm dates for the annual Lighting Up and Christmas Market: to confirm lighting up on 24th 
November, but also to consider holding the Christmas Market on either Saturday 18th or Saturday 25th 
November 2023. 

 
14. To receive the following minutes and approve any recommendations contained therein: 

a. Planning & Highways Committee 24 April 2023. 
b. Neighbourhood Plan Steering Group 18 April 2023. 
c. Amenities Committee 15 May 2023. 
d. Joint Burial Committee 3 April 2023. 
e. Policy & Resources Committee 13 February 2023. 
f. Youth Steering Group 20 March 2023. 
g. Reports from Town Council representatives to outside bodies. 

 
15. To receive Matters of Report (for information only). 
 
16. Next meeting: Monday 24 July 2023 at 18.45, Council Chamber, Town Hall. 
 
 
This meeting will be followed by a short meeting of the War Memorial Commemoration Trust (see separate 
agenda). 
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Introduction 
 
This report contains a note of the audit recommendations made to Crewkerne Town Council 
following the carrying out of internal audit testing on site on 24th May 2023. 
 
The audit work has been carried out in accordance with Crewkerne Town Council’s bespoke 
Internal Audit programme, which is based largely on Appendix 9 of the 2014 'Governance 
and Accountability for Local Councils: A Practitioners' Guide' and supplemented by the 
additional tests required by later AGARs. 
 
An internal audit covers the review of the operation of the Council's internal control 
environment. It is not designed to review and give full assurance over every transaction 
carried out by the Council. Instead it enables the auditor, following the sample testing of a 
number of different types of transaction, to give an opinion as to whether or not the control 
objectives are being achieved across a range of financial and governance systems. 
 
Audit Opinion 
 
The internal audit for 2022/23 has now been completed in accordance with the provisions of 
the Practitioners’ Guide and the CIPFA code of internal audit practice. 
 
Based on the sample testing carried out at this final audit visit and during the year, all of the 
Council’s current financial controls appear to be operating effectively except for: 
 
Test N: Publication 
I checked to see that the Council complied with the publication requirements for the 
previous year's Annual Governance and Accountability Return (AGAR). The Council had to 
publish before 01/07/22 and at least one day before the start of its public rights period 
(28/06/22) ss1&2 of the AGAR, and the public rights notice including a declaration that the 
accounting statements were unaudited. The Council has screenshots proving the upload 
date of the documents. The documents had to remain published for 30 working days. As at 
the audit date of 23/11/22, the public rights notice is still on the website, but ss1&2 of the 
AGAR were replaced by ss1-3 of the AGAR following the conclusion of the external audit, and 
there is no evidence of when ss1&2 were removed (although the date of removal is 
presumably the same as the date of the uploading of ss1-3). 
 
On or before 30/09/22, the Council was required to publish the notice of conclusion of audit, 
and ss1-3 of the AGAR (including the completed external audit report). The required 
documents were uploaded on 21/09/22. 
 
The evidence indicates that the Council complied with the publication requirements, but I 
cannot prove they did so with respect to the length of time the original ss1&2 of the AGAR 
were on the website. Consequently I have assessed this test as 'not covered'. 

 
  



 

 

Audit Recommendations 
 
Recommendations made during the audit are shown in appendix one to this report. 
Recommendations are graded as follows: 
 

Rating Significance       

High 
Either a critical business risk is not being adequately addressed or there is 
substantial non-conformity with regulations and accepted standards. 

Medium  
Either a key business risk is not being adequately addressed or there is a 
degree of non-conformity with regulations and accepted standards. 

Low 
Either minor non-conformity with procedure or opportunity to improve 
working practices further.   

 
 
The number of recommendations made at this audit visit and their priority are summarised 
in the following table: 
 

Rating Number 

High 0 

Medium 0 

Low 0 

Information 1 

TOTAL 1 

 
 
The number of recommendations made at all of the audit visits in 2022/23 and their 
priorities are summarised in the following table: 
 

Rating Number 

 Visit 1 Visit 2 TOTAL 

High 0 0 0 

Medium 0 0 0 

Low 3 0 3 

Information 0 1 1 

TOTAL 3 1 4 

 
 
 
I would like to thank Katharine Sheehan, Town Clerk and Paula Hewitt, Finance Officer for 
their assistance during this audit. 



Darkin Miller ~ Chartered Accountants 

2022/23 INTERNAL AUDIT OF CREWKERNE TOWN COUNCIL  

FINAL REPORT VISIT 2 OF 2: 17th JUNE 2023 

 

Appendix 1 – Recommendations and Action Plan 

 
Recommendation 

number 

Detail Priority 

(Low/ 

Medium/ 

High) 

Management Response Responsible 

Officer 

Due Date 

 

  
 

 

 

5.1 – Miscoding 
in finance 
system 
(amended for 
AGAR) 

I checked to see that a sample of income was 
properly recorded and promptly banked. I 
found that all samples were promptly 
banked, and 10/13 properly recorded. One 
burial fee £180 was coded in error to digging 
of plots, but as cemetery income is reported 
in total on the detailed financial statements, 
and all income other than precept is reported 
as 'other income' on the AGAR, this has no 
impact on detailed budget monitoring or 
reporting. 2/13 receipts were shown as 
income on Edge although both were bank 
transfers from third parties: the first relating 
to the closure of the Joint Burial Committee 
and its absorption of its operation and 
balances within the Town Council accounts, 
the second relating to the Council holding 
funds on behalf of a third party not-for-profit 
whose bank account was closed during the 
year. Both were included as income as this 
was the only way to bring the funds into the 
finance system, but both have been correctly 
excluded from income on the AGAR. 

Info Noted re coding error.  We will 
ensure fees are correctly coded in 
future. 
 
Comments re consolidation of 
JBC accounts and holding of ABCD 
monies are noted. 

  











 

 

 

Equality & Diversity Policy 

1) Introduction 

i) Crewkerne Town Council is an equal opportunities employer. We are committed to equality of 
opportunity and to providing a service and following practices which are free from unfair and 
unlawful discrimination. The aim of this policy is to ensure that no applicant or member of staff 
receives less favourable treatment on the grounds of age, disability, gender reassignment, 
marriage and civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual 
orientation, or is disadvantaged by conditions or requirements which cannot be shown to be 
relevant to performance. It seeks also to ensure that no person is victimised or subjected to any 
form of bullying or harassment.  

ii) We value people as individuals with diverse opinions, cultures, lifestyles and circumstances. All 
employees are covered by this policy and it applies to all areas of employment including 
recruitment, selection, training, deployment, career development, and promotion. These areas 
are monitored and policies and practices are amended if necessary to ensure that no unfair or 
unlawful discrimination, intentional, unintentional, direct or indirect, overt or latent exists.  

iii) The Town Clerk has particular responsibility for implementing and monitoring the Equality 
and Diversity in Employment Policy and, as part of this process, all personnel policies and 
procedures are administered with the objective of promoting equality of opportunity and 
eliminating unfair or unlawful discrimination.  

iv) All councillors, employees, workers or self-employed contractors whether part time, full time 
or temporary, will be treated fairly and with respect. Selection for employment, promotion, 
training, or any other benefit will be on the basis of aptitude and ability. All employees will be 
helped and encouraged to develop their full potential and the talents and resources of the 
workforce will be fully utilised to maximise the efficiency of the Town Council.  

v) Equality of opportunity, valuing diversity and compliance with the law is to the benefit of all 
individuals in the Town Council as it seeks to develop the skills and abilities of its people. While 
specific responsibility for eliminating discrimination and providing equality of opportunity lies 
with the senior management team, individuals at all levels have a responsibility to treat others 
with dignity and respect. The personal commitment of every employee to this policy and 
application of its principles are essential to eliminate discrimination and provide equality 
throughout the Town Council.  

2) Our Commitment as an Employer  

i) To create an environment in which individual differences and the contributions of our staff are 
recognised and valued.  

ii) Every councillor, employee, worker or self-employed contractor is entitled to a working 
environment that promotes dignity and respect to all. No form of intimidation, bullying or 
harassment will be tolerated.  

iii) Training, development and progression opportunities are available to all staff.  



 

 

iv) Equality in the workplace is good management practice and makes sound business sense.  

v) We will review all our employment practices and procedures to ensure fairness.  
 

3) Our Commitment as a Service Provider  

i) We aim to provide services to which all clients are entitled regardless of age, disability, gender 
reassignment, marriage and civil partnership, pregnancy or maternity, race, religion or belief, sex 
or sexual orientation, offending past, caring responsibilities or social class.  

ii) We will make sure that our services are delivered equitably and meet the diverse needs of our 
service users and clients by assessing and meeting the diverse needs of our clients.  

iii) This policy is fully supported by the town councillors.  

iv) This policy will be monitored and reviewed regularly.  

v) We have clear procedures that enable our clients, candidates for jobs and employees to raise 
a grievance or make a complaint if they feel they have been unfairly treated.  

vi) Breaches of our equality and diversity policy will be regarded as misconduct and could lead to 
disciplinary proceedings.  

 

Adopted at the meeting of Full Council on: 26 June 2023, Min. No.  

This policy replaces the previous Equalities policy. 

Review by: June 2027. 



 
 

CUSTOMER SERVICE POLICY 

The Town Council’s ‘Customers’ are mainly the residents of Crewkerne, but also includes anyone we 

are working with including contractors, funeral directors, suppliers and other authorities.  

Aim 

The aim of this policy is to set Customer Care Standards to ensure we remain focused on putting 

customers at the heart of everything we do and that we are dedicated to serving the needs of the 

community.  

Summary  

This policy sets out a framework of how Crewkerne Town Council will aim to deliver a high level of 

customer service to all and be responsive to the needs and expectations of the community within its 

powers and resources.  

Customer Care Standards  

Crewkerne Town Council makes the following Customer Care promises:  

• Deal with enquires promptly and efficiently.  

• Be polite, helpful and professional.  

• Treat everyone with respect.  

• Signpost to the correct authority, if we are unable to help.  

• Treat everyone fairly.  

• Maintain confidentiality and only share information with permission.  

• Keep residents informed by being open and accountable whilst ensuring all information published 

is clear, concise and widely available.  

• Encourage good working relationships.  

• Listen to comments and complaints.  

• Provide training and development to employees and Councillors. 

• Strive to continually improve the service we offer. 

• Learn from mistakes. 

Implementation  

In order to keep these promises, Crewkerne Town Council will:  

• Ensure all employees and Councillors are aware of the expected standards. 

• Provide a training budget and encourage staff and Councillors to attend training. 

• Provide clear information on Council services and how to contact the Council. 

• Ensure individual needs are met by making any necessary adjustments.  



 
 
• Provide details on how your information is used.  

• Engage and work with the community to reach common goals. 

• Monitor and respond to complaints, feedback and suggestions.  

• Review this and other relevant policies and procedures to see how we can further improve.  

To help us achieve our Customer Care standards we ask anyone contacting the Town Council to:  

• Be courteous and respectful towards us. 

• Provide us with the information we need.  

• Let us know of any adjustments we can make to meet your individual needs.  

• Give feedback and make suggestions on how we can improve.  

FOR FURTHER INFORMATION 

• The Town Council Office in Town Hall is open Monday - Friday 9.30am-1.00pm and can provide a 

wide range of information about Council services Tel 01460 74001. 

• The Town Council’s website www.crewkerne-tc.gov.uk which provides links to many other useful 

services, including services provided by Somerset Council.  

• The Town Council Facebook page and Instagram page.  

 

 

 

 

 

 

 

 

Version control: 

Adopted by Full Council on 26th June 2023, Minute Ref: 

Review by: June 2027. 

http://www.crewkerne-tc.gov.uk/


 
 

SUPPORTING REPORTS TO FULL COUNCIL – 26 June 2023 

 
Agenda Item 9: To note this Council’s intention to apply for Quality Council status. 

Background:  

The Town Council’s previous Quality Council accreditation expired in April 2021.  The portfolio of 

supporting documentation is nearly ready to apply for the autumn assessment panel. 

Cost implications: 

There will be an initial registration fee of £50, followed by an assessment fee of £100. 

Recommendation: 

Councillors to confirm that they wish to proceed with: 

• Application for Quality Status once portfolio is ready. 

• Initial registration with the National Association of Local Councils (NALC). 

  



 
 
 

Agenda Item 11:  To receive a report from the Town Council’s Youth Outreach team on ongoing 

work at Happy Valley. 

Report for information only: 

ALS report that: 

The outreach work at Happy Valley has been going well, with some clear issues emerging and lots of 

engagement from children, young people & adults / parents. 

They have also been able to link up with the Police which has been positive. 

The “Planned Scattergun” approach of timings/days for visits has been working well with sessions 

taking place during tea time, early evening, later evening visits across most days of the week. 

 

 

 

 

 

K Sheehan, Town Clerk, June 2023.  



 
 
Agenda Item 12:  To receive a progress report regarding the proposal of a Local Nature Reserve 

(LNR) at Kithill. 

Background:  

Space4Crewkerne put forward a proposal earlier in the year that the Kithill Wildlife site be upgraded 

to a Local Nature Reserve (LNR). 

Recommendation: 

Councillors to consider the next step after research carried out by Deputy Clerk: 

• CTC contact landowners directly to see if they are open to the proposal, and to try to 

ascertain a cost for such a lease/agreement. 

• Space4Crewkerne would like CTC to contact Somerset Council to request they proceed with 

establishing the LNR directly. 

To consider: 

Costs at this point are still unknown. The initial costs will include: 

• Lease/agreement with landowner, and if not agreed the costs of compulsory purchase of 

land. 

• Ongoing costs: to qualify as a LNR the site will need to be ‘managed’ therefore the costs of 

staffing/equipment to maintain the area. 

 

 

PROPOSAL TO UPGRADE KITHILL WILDLIFE SITE ST40/015 TO A NATURE RESERVE 

 

Government guidance:  

Taken from: Local nature reserves: setting up and management - GOV.UK (www.gov.uk) 

Local authorities can create local nature reserves (LNRs). Town and parish councils can create LNRs if 
the district council has given them the power to do so. 

The local authority must control the LNR land - either through ownership, a lease or an agreement 
with the owner. As a manager of an LNR you need to care for and protect its natural features. You 
must also make your land accessible for any visitors. 

It isn’t a formal requirement that your LNR is open to the public but you should aim to make at least 
part of it publicly accessible. 

How to declare a LNR: 

 

To declare your site as a LNR, first you should contact Natural England by 
email: consultations@naturalengland.org.uk or telephone: 0300 060 3900. 

mailto:consultations@naturalengland.org.uk


 
 
You’ll be asked to formally declare your LNR by sending a draft declaration document. It must be 
signed by the relevant local authority committees, have a map showing the boundary and a 
management plan detailing: 

• ownership of the land 

• any agreements or partnerships 

• why the LNR site was chosen 

• aims and objectives 

• biodiversity management and environmental education 

• community participation, access and visitor management 

• costs and funding arrangements 

Following the consultation you will be asked to send the final declaration document to Natural 
England, signed by the relevant local authority committees. 

Announce your LNR: 

You should put an advert announcing the LNR in a local and let the public inspect the declaration 
and boundary map free of charge. 

Natural England will add your LNR to the Designated Sites View website which provides information 
about LNRs to the public. 

Manage your LNR: 

Local authorities can run LNRs independently or you can involve: 

• ‘friends of’ community groups 

• wildlife trusts and other recognised conservation bodies 

• site-based rangers 

• local school children 

• Natural England (who can give advice) 

 

Access to your LNR: 

LNR’s should be publicly accessible where visitors would not damage or disturb wildlife. You can 
restrict access to some areas if visitors could cause damage to the natural environment, unless the 
public have statutory access rights. 

Byelaws: 

Local authorities and town and parish councils can create LNR byelaws. 

https://designatedsites.naturalengland.org.uk/


 
 
Byelaws can help you stop people damaging your LNR, for example prevent visitors walking into 
areas where they could harm wildlife. Before you create byelaws you should have tried other ways 
to keep your LNR safe and its wildlife protected. You can fine people if they break your byelaws. 

Byelaws can only be enforced within the LNR. They must not replicate existing laws. You must have 
formally declared your LNR to Natural England or your byelaws will be invalid. 

Control dogs on your LNR: 

You can also put a dog control order in place to: 

• ban or restrict the number of dogs 

• make visitors clear up their dog mess 

• keep dogs on leads 

 

Information received from Natural England 

Taken from ‘Local Nature Reserves in England: A guide to their selection and declaration’ 

Section 21 of the National Parks and Access to the Countryside Act 1949 gives local authorities the 

power to acquire, declare and manage nature reserves.  

The responsibility for selecting, acquiring, and making arrangements for management of these 

reserves lies with local authorities. Section 21(6) of the Act says that a local authority can only 

declare an LNR after consultation with Natural England.  

It should be noted that comments about site selection and management are simply our advice. 

Natural England has no mandatory powers over selection or declaration, but local authorities must 

consult us in exercising their powers under Section 21. 

Benefits for local authorities  

Declaring an LNR offers many benefits for local authorities such as improving local quality of life, 

health and wellbeing. An LNR creates new spaces for education, enjoyment, and recreation, helps 

attract visitors and preserves links with the local community’s past. It safeguards local ecosystem 

services – the benefits nature provides for people – such as reducing carbon in the atmosphere or 

absorbing surface water. Protecting and enhancing the natural heritage is also a key part of building 

sustainable communities. Declaring an LNR draws attention to the land’s nature conservation and 

recreation interest, and provides a positive use for land that might otherwise be perceived as 

available for development. These multiple benefits mean that LNRs can make a substantial 

contribution to meeting the aspirations of Local Strategic Partnerships. 

STEPS TO ESTABLISHING AN LNR: 

This section describes some of the actions typically required to establish an LNR. These are 

summarised in the diagram below.  

https://www.gov.uk/government/publications/dog-control-orders


 
 
Securing local authority legal interest in the land Under the 1949 Act, the local authority must first 

have or acquire a legal interest in the land in question through ownership, lease or an agreement 

with the owners and occupiers involved.  

The local authority making the declaration must also have jurisdiction over the area in which the 

proposed reserve lies. A local authority owning land in a second local authority’s area can only 

declare the land an LNR if powers are delegated to it by the second local authority. For sites that 

extend across a local authority boundary, a joint declaration may be made by two local authorities. 

Definition of a local authority Local authorities are defined in the Local Government Act, 1972, 

Section 270. It says ‘local authority’ means: ‘a county council, the Greater London Council, a district 

council, a London borough council or a parish or community council.’ While local government 

restructuring has led to changes in the principal councils’ titles, the broad sweep of the definition is 

clear. Under Section 101 any principal local authority may delegate, by mutual agreement, its 

functions under Section 21 of the National Parks and Access to the Countryside Act, 1949 to a parish, 

town or community council (or indeed to any other local authority). 

                                

Setting up a Management Advisory Committee: 

The parties involved in identifying, evaluating, declaring and managing the LNR may form a group to 

help steer the process, which is often termed the Management Advisory Committee.  



 
 
It could typically comprise representatives of the local authority, the local community, and potential 

users of the LNR, which may include environmental or other local interest groups. Ideally a 

management advisory committee should be established early on in the process of declaring an LNR.  

Where schools are major users, it may be worthwhile setting up a junior management board, made 

up of young people elected by their schools to ensure their needs and ideas are fed into the 

management of the reserve. 

CONSULTATION WITH NATURAL ENGLAND  

Under Section 21 of the 1949 Act, a local authority may only declare an LNR after consultation with 

Natural England. Ideally, Natural England local staff should be consulted informally at an early stage 

so that any problems can be ironed out before a formal consultation is made.  

Natural England has a lot of experience in the management of nature reserves and local Natural 

England staff can advise on management methods and costs, as well as providing advice on the 

special natural interest of the site if needed and how it can be managed for access. 

 

 

Consultation process:  

1. Informal discussions about the possibility of an LNR designation between Natural England 

and local authority.  

2. Natural England staff ensure that local authority knows and adheres to the proper 

procedures for declaration, in particular that a legal interest is held in the land prior to 

declaration.  

3. Local authority decides to proceed.  

4. The Natural England chief executive asks Natural England’s local team advisers to consult 

directly with the local authority on its behalf.  

5. A formal letter is sent by the local authority to Natural England’s appropriate team adviser 

outlining the proposal and seeking Natural England’s views.  

6. Local Natural England team seeks any guidance it needs from specialist teams. Where 

proposals are particularly complex, controversial or innovative, the case may be referred to 

the Area Manager or Regional Director.  

7. The local team adviser confirms to the local authority that the consultation is complete and 

makes necessary advice and comments. The team adviser’s letter should begin: ‘Natural 

England confirms that it has been consulted about your proposal to declare…[the name of 

the site]…a Nature Reserve under the provisions of Sections 19 and 21 of the National Parks 

and Access to the Countryside Act 1949 (as amended). The requirement for consultation 

contained in Section 21 (6) of that Act has therefore been met.’ 

8. Local team asks to be informed once the LNR has been declared and to receive a set of 

declaration papers and a map. This information is then placed in the Natural England 

database and website. More detailed information on the site to be sent to Natural England 

at a later date. 

LNR Management Plan: 



 
 
As good practice, Natural England would ideally like to comment on a basic management plan. 

Production of a plan is not a legislative requirement, but the site has to be managed as a nature 

reserve when it is declared as an LNR.  

Natural England recommends that within one year of a declaration, a reasonably comprehensive 

management plan should be prepared.  

The plan needs to be simple and relevant to the complexity and size of the site. To gain the support 

and interest of site-users and local people it helps to involve them in the management planning 

through consultation. A summary plan is sometimes used instead of a full management plan. This is 

a concise version of the full plan, which should include all the subject areas of the full plan and all 

costs associated with management of the site. Every LNR should have a summary plan, whether or 

not a more comprehensive management plan has been prepared. 

Q. How long are management plans for?  

A. LNR management plans normally cover five years but can be shorter, for example three years or 

annual, or even as long as 20 years. To be useful as working documents, they should be reviewed 

annually. 

Management of LNRs: 

Where educational use and public enjoyment are concerned, high quality management is essential 

to get the best from the site for habitats, species, and local communities. In addition to management 

of habitats and natural features, interpretive materials and well planned, clearly defined footpaths 

have important parts to play. 

Site-based staff and trained volunteers can be particularly effective in maintaining and enhancing 

site values.  

Many LNRs are used extensively by schools. LNR managers should seek the involvement of the 

education authority in helping to ensure that the potential of the LNR is realised, that its facilities are 

adequate, and that National Curriculum targets are understood and served, and that site staff have 

opportunities for relevant training. An annual mailing of basic literature about LNRs in the area 

should also go to all local schools.  

LNR management should maintain the features that give the site its special interest. Where the 

purpose of the LNR is to give special opportunities for study or research, then the maintenance or 

improvement of these opportunities should be a main aim.  

Thus, the definition of management objectives and the development of working programmes are 

important from the outset. In-house ecologists or organisations such as the Wildlife Trust can help as 

well as Natural England staff.  

Q. Do LNRs have to be managed? 

A. Yes, under the National Parks and Access to the Countryside Act 1949 and the Natural 

Environment and Rural Communities Act 2006, the definition of an LNR is land managed as a nature 

reserve or for a conservation purpose, implying that LNRs are managed. When local authorities 

declare an LNR they take on the duty of care to manage and look after the site. This can be done 



 
 
directly by the local authority or through a management agreement with another organisation such 

as a wildlife trust, Friends Of group, or community group.  

FAQ  

Q. Does an LNR have to be fully accessible to the public?  

A. Well managed access maximises the benefits of bringing people closer to nature, however, there 

is no set requirement that LNRs should be fully accessible to the public. Most LNRs have open access 

but in some cases, sites have restricted access to sensitive areas. Some sites have access restrictions 

on part of the site for part of the year, for example bird breeding season or flowering season for 

rare/special plants. The best approach is to make an LNR as accessible as possible.  

Q. What can LNRs offer for people with disabilities?  

A. LNRs are an opportunity for everyone to experience and enjoy nature. All LNRs should provide 

safe and reasonable access for disabled people, in keeping with the site conditions. LNRs are not 

exempt from the Disability Discrimination Act 2005 and information points or signage should 

indicate which parts are accessible. 

Help with Management: 

Natural England will consider applications for financial help for the effective management of LNRs, 

but funds are limited. There is no automatic entitlement to grants and the amount awarded will 

depend on the level of benefit for nature conservation and the money available to Natural England 

for grants. Details can be obtained from local offices. Grants may also be available from other 

organisations. 

 

 

E. Wilkins, Deputy Town Clerk, June 2023. 


